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It is a fantastic feeling to find a
product that offers so much for so
little — and a company that stands
behind its product with world-class
service. We are very impressed to date
and happy we found Interspire
Shopping Cart. Interspire Shopping
Cart makes us appear much larger
than we are - and helps us to
compete on a level playing field with

our bigger competitors.

Chris Ballam, Owner
SatPhoneCity.com
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SatPhoneCity.com Calls Upon Interspire
Shopping Cart for the 411 on E-
Commerce

Challenge

Finding an e-commerce solution for the non-techie, that doesn’t
nickel-and-dime you for help or updates

Chris Hallam never fancied himself an entrepreneur. But when the
satellite communications business he was working for ended up
filing for bankruptcy, Chris decided to use his experience, expertise,
and contacts to start his own online satellite phone business.

While confident of his satellite phone expertise, Chris was less
confident in his abilities to create a successful e-commerce site —
and was nervous about spending a lot of money up front on his new
venture.

“l am not a techie by any stretch of the imagination, and | didn't
want to go out and spend a gazillion dollars on a web developer to
get this website built,” he explained. What he was hoping to find
was an e-commerce solution that he could manage himself, that
wouldn’t bury him debt.

“l wanted to own the solution,” he said. “l didn’t want to just develop
something and then be hog-tied into having to pay an e-commerce
company so much a month [for maintenance, and ongoing support,
and additional e-commerce modules, and upgrades], and if | didn't
pay them I'd lose my website.” Moreover, he wanted an e-commerce
solution that he could customize, easily, and would grow with this
business, again without him having to pay for a developer or a
designer or for additional features or updates.

Solution

The e-commerce flexibility and support you need at a price you
can afford

After creating a mental e-commerce checklist, Chris went online to
do some research on e-commerce solutions. He started by doing a
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Google search on the term e-commerce software, and immediately
gravitated to the “free” web-based solutions. He tested a few
different shopping carts he found by trying the free trials, but he felt
the e-commerce tools lacked the flexibility he needed and didn't like
the fees (some of which were not obvious and could wind up being
costly).

Next Chris checked out different for-pay e-commerce software
packages — and ultimately narrowed down his search to X-Cart and
Interspire Shopping Cart. While X-Cart had many of the features
Chris was looking for, he was nervous about how easy it would be
for him, a non-techie, to manage the back end and customize the
software — whereas Interspire Shopping Cart, while not free, he felt
offered the most bang, and ease of use, for his bucks (in this case
Canadian dollars).

“Interspire Shopping Cart was so easy to use compared to its
competitors,” Chris said. “There just wasn't a comparison. Interspire
Shopping Cart had fantastic templates and a truly user friendly
interface. | looked at a number of e-commerce products, but | found
them so confusing.”

Result

A professional looking e-commerce site that wows visitors and
allows you to compete with bigger competitors

Like most e-commerce newbies, Chris had several questions as he
was setting up SatPhoneCity.com. But he got the answers he
needed from Interspire tech support. “Interspire customer service
has been outstanding and every issue has been resolved within 24
hours,” he noted. Best of all, he was able to make his target go-live
date. And since going live in early April 2009, SatPhoneCity.com has
been going strong.

Adding, updating, and removing product information in Interspire
Shopping Cart is simple, Chris said, as was setting up shipping
options. And he really liked that he could add in phone orders, as
most of his customers prefer to place their orders for his high-end
satellite phones (which can cost over $1,000) over the phone, after
going on the SatPhoneCity.com site.

Today SatPhoneCity.com offers more than 30 products, and is
attracting new visitors — many of whom become customers — daily.
That's because with Interspire Shopping Cart, Chris was able to
create SEO-friendly URLs and was able to show visitors which
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phones were the most popular, what deals and/or specials he had
on offer, as well as product ratings, right on the home page (all
thanks to features that come standard with Interspire Shopping
Cart). So visitors could find exactly what they were looking for in just
two or three clicks.

As a result, “the business has actually taken off much better than |
had anticipated,” he said.

Chris also liked that with Interspire Shopping Cart he could generate
professional looking invoices — and that customers could track their
orders online. He also liked being able to track the number of
visitors to the SatPhoneCity.com website, thanks to the analytics
tools built into Interspire Shopping Cart.

“I do email marketing campaigns on an ongoing basis,” he explained,
“and you can instantly see what kind of reaction an email campaign
got by the spike in visitors to my website, which | can see every time

| go to the control panel.”

When asked if he felt Interspire Shopping Cart had been a good
investment, Chris responded with an enthusiastic “yes.”

“It is a fantastic feeling to find a product that offers so much for so
little — and a company that stands behind its product with world-
class service,” he said. “We are very impressed to date and happy we
found Interspire Shopping Cart. Interspire Shopping Cart makes us
appear much larger than we are — and helps us to compete on a
level playing field with our bigger competitors.”

Indeed, shortly after he put up the SatPhoneCity.com website, he
sent a link to the site to one of his key suppliers, a woman he’d
known and done business with for years. Her immediate reaction:
“That'’s a really nice website! It must have cost you a fortune to have
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