inferspire knowledge manager

World'’s #1 Best Selling FAQ & Knowledge Base Software

Article Details

* Title: [5ales Guide

* Categories: - No Parent Category
cPanel Integration
[DevEdit Problems?
- DevEdi problems that were solved
Interface Design
Interspire Documentation
- Activeke

- AticleLive

Article Content

* Article Body:

This guide (a constant work in progress) is a guide
phone calls and other common sales and licensing o

It covers dealing with emails, examples of types of ¢/
those, and various processes that are carried when

Creating a Knowledge Entry

Search the Knowledgebase Browse by
product release checklist -~ Select ¢

[Advanced Search]

Search Results for “product release checklist”
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1. 2 Release Checklist
Here is a quick checklist that is helpful when making new relea
products. This might be differen...

2. 2 Product release marketing checklist
...ide this document is a spreadsheet with a list of websites / t:
product.

3. (2 Making intra product updates available to clients
... dir on the server Create a directory for any products based d
a zip with the changed files between a release and it's previou

Search For Shared Knowledge
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Interspire Knowledge Manager has al-
lowed us to reduce the quantity of sup-
port tickets handled manually by 20 per-
cent, which has saved us the equivalent
of 3 or 4 full time staff, but more impor-
tantly, has improved the time required to

resolve customer questions.
Chris Menard,

Director of Operations at SoftLayer

Locate, Capture and Share Information With
Customers, Employees and Stakeholders

Interspire Knowledge Manager allows you to share information from your web-
site or Intranet with an enterprise-grade knowledge base, reducing customer
support, improving staff productivity and eliminating time wasted searching for
information across disparate systems such as shared folders and paper docu-
ments.

Already in use by over 2,000 small businesses, universities, non-profits and enter-
prise organizations, Interspire Knowledge Manager can be used to:

Reduce in-bound customer support

The web-based self help interface makes it easy for customers to find answers to
their own problems instead of submitting emails or calling your support depart-
ment. Your knowledge base can also be integrated into your contact/support
forms to provide instant answers to customer's questions as they type, reducing
support even further.

e Reduce technical support by up to 50%

e Instantly Improve your customer satisfaction

Share company documents and procedures

Whether your staff are in one physical location or one hundred, Interspire Knowl-
edge Manager makes it easy for them to share, search, rate and print company
documents, procedures and more. Forget email or network fileservers - now eve-
ryone has access to the same single version of a document from the same loca-
tion.

e Improve staff productivity

e Standardize company policies and procedures
Eliminate staff training time

By providing new staff members with a list of company-wide policies, procedures
and how-to guides to read in your knowledge base, they can be up and running
quicker. You reduce staff training time significantly and give new staff members a
"hands on" approach to learning.

e Reduce staff training time by up to 50%

e Improve employee performance

For more information please contact us on USA: 1 800 939 5570 Australia: +61 29262 7770 or email: sales@interspire.com
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Who's using Interspire Knowledge Manager?

Some of the worlds most well known companies, universities and government organizations in the world use
Interspire Knowledge Manager to share knowledge, reduce customer support and cut staff training costs, including:
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Reduce Customer and Internal Staff Support

V A complete web based self-help

@eed
wéH

system allows access from any
web browser, any operating sys-
tem anywhere in the world

V Automatic answer system integrates into any website
contact form to provide instant answers before they've
reached your help desk

V Categorize information by area, product, product type
and any other free form field you define to enable easy
information lookup

V  Built-in feedback loops help your staff improve knowl-
edge items based on customer input

Share Company Documents and Procedures

V Create once, share everywhere. Enable document and
procedure sharing through the web for easy access for
staff in the office, across departments or anywhere in the
world.

V Restrict categories and content to specific staff members
and groups keeping sensitive information away from

prying eyes.

V Fast, accurate searching and indexing of content and
attachments (Microsoft Office and PDF)

Eliminate Staff Training Time

V Share documents and training with new staff to drasti-
cally reduce staff training time

V Built-in feedback loops help your managers improve
training material over time

V Knowledge items can be printed or exported to Adobe
PDF format for saving

Y

interspire knowledge manager

Create, upload, store and search knowledge items and
attachments (Including Microsoft Word, Excel, and Adobe
PDF documents)

Popular search terms make it easy to find help fast based
on previous user searches

RSS feeds allow end users to subscribe to your self help
system and receive automatic updates when new entries
are added keeping your users informed and educated.

Glossary of terms to define technical words for customers
enabling you to educate your users hands-free

Complete workflow and approval system so only ap-
proved content gets published in your knowledge base.
Keep your company procedures accurate.

Completely customizable with your corporate logo, col-
ors and more. Maintain your brand throughout your work
force.

Integration with LDAP for single sign on (SSO) support
makes user login access a breeze.

Assign related knowledge items for further reading/self-
training

Completely customizable with your corporate logo, col-
ors and more. Maintain your brand throughout your work
force.

Limit staff to categories such as Sales, HR or Develop-
ment

For more information please contact us on USA: 1 800 939 5570 Australia: 02 9262 7770 or email: sales@interspire.com
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Features at a Glance

With powerful features to make content publishing and searching a breeze, it's no wonder Interspire Knowledge Manager is used
by over 2,000 Small Business, Educational Institutes, Organizations and Fortune 500 companies.

Content Publishing

Share knowledge, including Microsoft Office documents and PDF files
from any web browser. Using the powerful WYSIWYG editor, users can
easily add knowledge categorized into unlimited categories, upload
images, videos, flash files, documents and more.

LDAP Integration

Interspire Knowledge Manager Enterprise edition includes complete
support for LDAP integration and authentication with these LDAP pro-
viders:

® Microsoft Active Directory

® Novell eDirectory

® Open LDAP

® Posix Account RFC2307 and PFC2307BIS

® Samba

® Other LDAP Servers

Multiple User Accounts

Create user accounts for different staff members each with his or her
own login id and password, making it easy to disable or reassign user
accounts as required.

User Groups

Segment users into groups based on permissions and access levels. Give
Joe from Marketing access to only add content to the marketing
categories while Susan from Technical Support can update information
in the Technical Support section.

WorkFlow

Interspire Knowledge Manager's built-in workflow system allows con-
tent administrators to define and implement their own content publish-
ing processes and permissions. By creating workflow rules on a per-
category basis, content administrators can receive email notifications
when an article is added and/or changed.

Print
Printer friendly versions of all knowledge items are only a click away so
your end users can take their knowledge with them.

Document Attachments
Attach files to articles and search the contents of Microsoft Office and
PDF attachments easily.

Search

Your users will find the knowledge they need, when they need it using
the powerful search to search across knowledge entries, META data,
custom fields and attachments.

Unlimited Custom Fields

Create, organize and share knowledge with an unlimited number of
custom fields allowing you to customize your knowledge base with your
business processes. Include software version numbers, ISBN numbers,
product SKU’s or any other field.

Publish Dates
Set start/expiry dates to show time-sensitive knowledge items only
when required without user intervention.

Export to PDF
Export knowledge items into PDF format for printing or archiving in one
click.

Automatic Content Versioning

Compare and roll back previous changes to knowledge entries whilst
documenting which user added or changed which document so you
never lose important information ever again.

Import Knowledge
Import your existing knowledge items directly into Interspire
Knowledge Manager in just only a few mouse clicks.

Backup

Backup your data securely and automatically to local or remote storage.

Themes
Choose from included themes or integrate into your existing website or

intranet design to match your company look and feel.

Active Response System

Connect any website form on your website to your knowledge base
using AJAX technology to instantly and automatically provide answers
to questions before they reach your help desk.

User Feedback
Various feedback mechanisms help to improve quality of knowledge
including "helpful” ratings.

Email
Encourage participation by allowing users to share knowledge with
colleagues and customers using the send-to-friend email feature.

Statistics

Over 10 different reports to help you get a complete insight into your
knowledge base including most sought after information and use it to
provide better knowledge.

For more information please contact us on USA: 1 800 939 5570 Australia: 02 9262 7770 or email: sales@interspire.com
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Screenshots

Interspire Knowledge Manager features an intuitive interface that makes creating, storing and finding knowledge a
breeze. Below is a screenshot of the web based control panel used to add, edit or moderate content, users and more.

For more information please contact us on USA: 1 800 939 5570 Australia: 029262 7770 or email: sales@interspire.com




